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Introduction

The TraceBuster VolIP call monitor and protocol analyzer is the ideal tool for
anyone who needs to monitor Voice and Video over IP calls and Voice quality,
detect errors in VolP traffic, debug signaling problems or capture media streams.
TraceBust er 0 sinterfacd makes setupeanduopeeation a snap.

With TraceBuster you view your network traffic in an intuitive manner. From

network overview to media stream and protocol details, each piece of information

i's presented in context. TraceBustero6s anal
level; however, it provides unparalleled analysis of each individual call

component making difficult diagnostics simple.

TraceBuster is designed for the advanced 32 bit Windows operating systems.
The following operating systems are supported:

Windows 2000 Professional, Windows 2000 Advance Server, Windows XP
Professional, Windows 2003 Server.

TraceBustero6s capabilities automatically sca
installed.

Minimum recommended configuration:

2.4 MHz Pentium 4 Processor
512MB Ram

60 GB hard drive

1280x1024

= =4 -8

TraceBuster is optimized for 1280 x 1024 displays.

The TraceBuster software is copy protected and is licensed for use on a single
machine. Please make sure that you install TraceBuster on the machine with

which you intend to use it. Installation of TraceBuster on multiple machines is
not possible without authorization from Touchstone.

The following pages will demonstrate how to install, setup, and get started with
TraceBuster. The next session is an overview of the latest additions.

Copyright 2002, 2011 Touchstone Technologies, Inc. All Rights Reserved 5
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Installation Types

TraceBuster on CD-ROM
If you received TraceBuster on CD-ROM, please use the following procedure:

1 Insert the TraceBuster CD in your CD-ROM drive.

1 The installation program should start automatically. If it does not, use
Windows Explorer to browse the CD and double-click the Setup.exe file.

1 Continue to the next section.

TraceBuster via E-Mall
If you received TraceBuster via E-Mail, please use the following procedure:

1 Double-click on the e-mail attachment.
1T Select fASave to Disko option and select a
self-extracting file.
1 Use Windows Explorer to browse to the folder in which you saved the self-
extracting file.
1 Double-click the self-extracting file. Select a folder with which to extract
the files.
1 Use Windows Explorer to browse to the folder you extracted the files in
and double-click the Setup.exe file.
1 Continue to the next section in this document.

TraceBuster via the Internet

If you downloaded TraceBuster via the internet, please use the following
procedure:

T TraceBustero6s setup. exp.iDownbadmpr essed usi
tracebuster.zip and extract the setup.exe to a temporary location on the

destination computer.

Double-click on the Setup.exe file.

Continue to the next section in this document.

= =4
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TraceBuster Installation

The next few screens will appear during the installation process. Please follow

the directions carefully wusing the fANexto bu
button to return to a previous page.

TraceBuster Install Screen 1

Preparing Setup Wizard

Wait for the wizard to completeor press the fACancel 6 to quit

Installshield Wizard

Preparing to Install...

TraceBuster Setup iz prepanng the nztallShield \Wizard,
which will guide you through the program setup process.
Fleaze wait.

I

Copyright 2002, 2011 Touchstone Technologies, Inc. All Rights Reserved 7
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TraceBuster Install Screen 2 - Beginning the Installation

Press the fAiNexto button to continue the inst

i‘._% TraceBuster - Installshield Wizard x|

TraceBuster™

www.touchstone-inc.com

InstallEhield

Cancel |

< Bach
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TraceBuster Install Screen 3 - Beginning the Installation

Press the ANext o button to continue the inst

i'-E‘ TraceBuster - Installshield Wizard x|

Welcome to the InstallShield Wizard for
TraceBuster

The InstallShieldiR) Wizard will install TraceBuster on wour
computer, To continue, click Mext,

WARMNIMNG: This program is protected by copyright law and
inkernational treaties,

< Back

Cancel |

Copyright 2002, 2011 Touchstone Technologies, Inc. All Rights Reserved 9
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TraceBuster Install Screen 4 - End-User License Agreement
Carefully read the End-User License Agreement. If you accept the terms, select
t he Al Accept o0 ospetlieocnt, tihfe yfolu ddoo nnoott ;accept O

Press the ANexto button to continue the inst

& TraceBuster - InstallShield Wizard X|

License Agreement ‘

Please read the following license agreement carefully,

END-USER. LICENSE AGREEMENT FOR TraceBuster il

IMPORTANT - READ CAREFULLY: This End-User License Agreement ("EULA™ is a
legal agreement between you (either an individual or a single entity) and
Touchstone Technologies, Inc. {("Touchstone™) for the software product
identified above, which includes computer software and may include associated
media, printed materials, and “online™ or electronic documentation ("SOFTWARE
PRODUCT™). The SOFTWARE PRODUCT also includes any updates and
supplements to the original SOFTWARE PRODUCT provided to you by Touchstone
Technologies. Any software provided along with the SOFTWARE PRODUCT that is
associated with a separate end-user license agreement is licensed to you under
the terms of that license agreement. By installing, copying, downloading,

—_——————iem e —ee =L i .l _ SAArTIIIARIEOANONREET oo - L _ L IL.

g

% I accept the kerms in the license agreement:

" I do not aceept the terms in the license agreement

Irstall5hield

« Back I exk = I Cancel
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TraceBuster Install Screen 5 - Readme Information

Press the fAiNexto button to continue the inst

i’-:!:“ TraceBuster - Installshield Yizard

Readme Information

Please read the Following readme information carefully.

Thank you for your interest Touchstone Technologies” TraceBuster.

*  TraceBuster iz a3 comprehenszsive YWalP monitoring and analysiz tool for the H.323 and
SIP protocols.

+  TraceBuster was designed to allow system engineers and quality control specialists
to guickly and easily monitor and pinpoint troukle areas on YolP netsworkz ina
heterogeneous environment.

Press the Hext button to continue instaling TraceBuster.

Irstallshield

< Back

Zancel |
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TraceBuster Install Screen 6 - Customer Information

Please fill in your customer information and select the appropriate security
option.

i’-.% TraceBuster - InstallShield Wizard

Customer Information

Please enter your information,

User Mame:
IJn:nhn Doe

Qrganizakion:

IT:::uu:hstu:une-Inu:.u:u:-m

Install this application For;

& anyone who uses this computer (all users)

£ orly For me (Brian)

Irstall5hield

« Back

Cancel |

Press the ANexto button to continue the inst

Copyright 2002, 2011 Touchstone Technologies, Inc. All Rights Reserved 12
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TraceBuster Install Screen 7 - Destination Folder

Please select the folder in which you would like to install TraceBuster and its
components.

i’-.% TraceBuster - InstallShield Wizard

Destination Folder

Click. Mext ko inskall to this Folder, ar click Change ko install to a different Folder,

G Install TraceBusker to;
A TraceBuster),

Change... |

Irskall5hield

« Back

Cancel |

Press the ANexto button to continue the inst

Copyright 2002, 2011 Touchstone Technologies, Inc. All Rights Reserved 13
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TraceBuster Install Screen 8 - Ready To Install

Please reviewthei nf or mati on, i f you need to correct
button to navigate to the appropriate screen, make your changes and use the
ANext o button to advance back to this point

i TraceBuster - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

If wou wank ko review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

Current Sekbings:

Setup Tvpe:

Destination Folder:

A TraceBuster),

Izer Infarmation:
Mame; John Doe

Company Touchstone-Inc,com

Inistallshield
< Back Cancel |
Press the Alnstall 6 button t dqgtonti nue t he

Copyright 2002, 2011 Touchstone Technologies, Inc. All Rights Reserved 14
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TraceBuster Install Screen 9 - Installing TraceBuster

This screen will appear during the installation to inform you of the progress.
Typically this screen will only appear for a very brief period of time.

i TraceBuster - Installshield Wizard

Installing TraceBuster

The program features you selected are being installed.

Please wait while the Installshield Wizard installs TraceBuster, This may take
several minutes,

Skaktus:

Irskall5hield

= Bach Mexk =
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TraceBuster Install Screen 10 - Installation Complete

This screen will appear at the completion of the installation process. Any errors
that may have occurred will be reported at this time. Should you encounter any
errors, please contact Touchstone for technical assistance at +215.672.6550 or
support@touchstone-inc.com.

{i? TraceBuster - InstallShield Wizard - X|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed TraceBuster.
Click Finish to exit the wizard.

Gancel |

Press the AFinisho button to complete the

Copyright 2002, 2011 Touchstone Technologies, Inc. All Rights Reserved 16
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WinPcap Installation

Before the installation is complete, it is necessary to install the WinPcap driver. If

you have installed other products that use this driver (such as Ethereal), you will

probably need to restart the computer after installation. The following screens

will appear during the WinPcap installation process. Please follow the directions
carefully using the ANexto button to navigat
return to a previous page.

WinPcap Install Screen 1 - WinPcap 4.0 Installer

Press the fANexto button to continue or t he

St

# winPcap 4.0 Setup b - 10| x|
i\() " WinPcap 4.0 Installer
¥ lh caP Welcome to khe WinPcap 4.0 Installakion WWizard

=
This product is brought to you by
CACE
TECHNOLOGIES
[~

Mullsafk Install System wE2, 16
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WinPcap Install Screen 2 - Welcome to the WinPcap Setup Wizard

This screen will appear at the start of the installation process.

# winPcap 4.0 Setup =10 x|

Welcome to the WinPcap 4.0 Setup
Wizard

This Wizard will quide wou through the entire WinPcap
installation,

Far rare infarmation ar suppart, please visic the WinPoap
home page,

hikkpsf e winpcap,org

Press the fAiNexto button to continue the inst

Copyright 2002, 2011 Touchstone Technologies, Inc. All Rights Reserved 18
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WinPcap Install Screen 3 - End-User License Agreement
Carefully read the License Agreement
Agreeo button, i f you do not, press

& winPcap 4.0 Setup o ] [

&() . License Agreement
' 1“ caP Please review the license terms before installing WinPcap 4.0.

Press Page Down to see the rest of the agreement.

opyright {c) 1999 - 2005 MetGroup, Politecnico di Torino (Tkalyd, ﬂ
Copyright {c) 2005 - 2007 CACE Technologies, Davis {California).
Al rights reserved,

R edistribution and use in source and binary Forms, with or withoot modification, are
permitked provided that the Following conditions are met:

1. Redistribukions of source code must rekain the above copyright notice, this list of
conditions and the Following disclaimer,

2. Redistributions in binary Form must reproduce the abowve copyright notice, this list of
conditions and the Following disclaimer in the documentation andfor other materials ;I

If wou accept the terms of the agreement, click I Agree to continue. ou must accept the
agreement to inskall WinPcap 4.0,

Mullsaft Install System w2, 16

< Back I 1 Agree I Cancel

Press the fANexto button to cont

Copyright 2002, 2011 Touchstone Technologies, Inc. All Rights Reserved
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WinPcap Install Screen 4 - Installation Progress

This screen will appear while the setup wizard is in the process of installing
WinPcap.

Copyright 2002, 2011 Touchstone Technologies, Inc. All Rights Reserved 20
































































































































































































































































































